Safe digging is no accident. Always call 811 before digging.

Know what's helow.
Call before you dig.
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Larry Englerth 1012 North SycamoreiAve.  Tel/Fax(605) 339-0529

\\Email: sdoneéall@fsdonecall.com

Executiye Diréctor:’ ; Sioux Falls, SD/S7110

A,

Facility Operators and Excavators:

The South Dakota One Call Board and/or the local utility companies will be conducting informative sessions to assist the excavation
community in reducing damage to underground facilities and improving safety for excavation employees and the general public. The
session will be structured with brief presentations by the One Call Board and/or other representatives with the purpose of developing a
dialogue to insure effective and efficient excavation activities. Most of the programs will be approximately an hour in length with ample
time provided for discussion of items important to the attendees.

The schedule for these meetings is as listed below:

7:30 AM —Pro’s Sports Bar (Excavator meeting hosted by local utilities)
RSVP: Clay Rural Water System, Inc. 605-267-2088 or by fax to 605-267-2085

Tues — February 26th — Vemmillion

Wed — February 27" — Mitchell
Tues — March 4" - Yankton
Wed — March 5" — Huron
Thurs — March 6™ — Pierre

Thurs — March 6" - Sioux Falls

Tues — March 11" — Mobridge
Wed — March 12" — Aberdeen
Wed - March 12" — Milbank

Wed - March 12" — Watertown

Thurs — March 13" — Brookings

Wed - March 19" — Rapid Cit

Thurs — March 20" — Northern Hills

9:00 AM — Holiday Inn

9:00 AM — Best Western Kelly Inn

9:00 AM — Crossroads Convention Center

9:00 AM - Governor’s Inn

6:99 PM - Ramkota Inn (Washinr%ton Room) (Excavator meeting hosted by local
utilities) RSVP: By February 23™ to Donna Johnson, XCEL Energy, PO Box
988, Sioux Falls, SD 57101-0988 or by fax to 605-339-8211

9:00 AM - Wrangler Inn

9:00 AM — Ramada Inn

1:30 PM — Otter Tail Power Co. Community Room

6:30 PM - 2nd Street Station Restaurant - (Excavator meeting hosted by local
utilities) -

9:00 AM — Staurolite Inn & Suites

6:00 PM — Rushmore Civic Center (Rushmore H) (Excavator meeting hosted by
local utilities

6:00 PM - Holiday Inn (Excavator meeting hosted by local utilities) RSVP:
Lynn @ 605-642-3029/ fax 605-642-2655 / MDU Att: Lynn, 135 E. Hudson St.,
Spearfish, SD 57783

We would appreciate if you could insure that this information is distributed to the operational personnel in your company that may be
involved in the database management, ticket notification, marking of facilities, and excavation activities near buried facilities.

Sincerely,

Larry L. Englerth
Executive Director



New for Excavators and Facility Operators in
2008

Legal & Operational Changes:
The South Dakota One Call Board addressed issues brought forth by excavators and utility
companies. These Administrative Rule Changes are effective for the 2008 construction season:
e All underground facilities placed after January 1, 2009 must be locatable to meet the
statutory requirement (ability to mark within 18”)
e Allows the use of state and federal highway mile markers as a method of defining the
general location of the excavation.
e When a locator makes a site visit and determines that their company does not have
any facilities in the excavation area, the locator should mark the site with the word
“NO” followed by the company name, abbreviation or logo.
During this process consideration was given to a requirement that the facility operator was
required to mark the exterior edges of larger facilities, this was not included in the rule changes
as that requirement is currently included in SDCL 49-7A-8.

Fax-A-Locate Process:
The South Dakota One Call System is in the process of eliminating this process as a way to
provide notification to the Center. These reasons for phasing out the Fax process are:

1. Fax-A-Locate is by far the most expensive process utilized as it requires the Customer
Service Representative to enter all the information contained on the fax notification
and the cost of faxing the ticket back to the excavator is significantly higher than
electronic methods.

2. Fax-A-Locate is the most inaccurate method of processing a notification. Some faxes
are very difficult to read and/or the CSR may mistype an entry. When a discrepancy
surfaces, it is difficult to contact the excavator and clarify the issue and still get the
locate request processed in a timely manner.

3. The Board and our vendor developed alternative methods to the fax process that were
introduced during 2007 with a positive response from the excavators using the systems.
These processes can be viewed by going to www.sdonecall.com and clicking on
“Electronic Ticketing-ONTRY” in the center of the page.

Large fax users will be notified that the fax process will be eliminated for them by March of
2008 and the current plan is to completely eliminate the fax-a-locate process at the end of
this year.

Map Updates:

The South Dakota One Call Board in cooperation with various governmental agencies has
compiled one of the best map sources available in the State. This was accomplished through a
federal grant and to maximize the benefit and to keep the information current, The vendor a
system was developed whereby either the CSR or an excavator using the electronic ticketing
process can notify First Planning District in Watertown, who, under contract with the Board,
provides the field work to update the system. You may find the CSR asking a few additional
questions when initiating a locate request...we appreciate any information that you can provide
as it will allow us to expeditiously update the maps and provide a benefit to future callers.
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