| ChearFaces CrearPLages

Sl Fax (605) 339-0529

1-800-781-7474

September 7, 2003

Amold Gleason

Gleason Instant Tree Company, Inc.
P. O. Box 90034

Sioux Falls, SD 57109-0034

The Enforcement Committee recommendation to resolve Complaint 0C03-004, Complaint
0C03-007 and Complaint OC03-008 has been accepted by both parties involved in the complaint.

Pursuant to the final resolution of complaint OC03-007 a check or money order in the amount of
two hundred dollars ($200.00) should be mailed to:

South Dakota One Call Notification Board
1012 North Sycamore Avenue
Sioux Falls, SD 57110-5747

Receipt of payment will close all action on this complaint.

The remaining penalties of three hundred fifty dollars ($350) on Complaint 0C03-004, three
hundred dollars ($300) on Complaint OC03-007 and two hundred fifty ($250) on Complaint
0C03-008 were suspended on the condition that Gleason Instant Tree Company would comply
with SDCL 49-7A and ARSD 20:25 for a twelve month period commencing on September 6,
2003.

Sincerely,

Larry L. Englerth

Executive Director

Cc: Dan Bell, Midcontinent Communications

@ NE CAIL § xedir@sdonecall.com




