Larry Englerth, Executive Director

Tel/Fax (605) 339-0529 Email exedir@sdonecall.com

1012 N Sycamore Avenue South Dakota One Call
Sioux Falls, SD 57110

To: Jim Mann From: Larry Englerth
Fax: 605-355-4036 Pages: 3 including cover
Phone: Date: 12/11/2003

Re: Complaint Response CC:

O Urgent OO For Review O Please Comment [] Please Reply O Please Recycle

Jim: Per your comment that you had not received the response to the complaint: Enclosed are copies
of the response to your complaint.
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