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To: South Dakota One Call Notification Board
From: Kurt Hannasch, American Underground Sprinkler
Re: Complaint # 0C04-014 '

Dear Sirs,

I arrived on the job the morning of the 7™ I noticed that the gas was being
installed at the property that I was going to dig on later in the day. All of the locates were
in, except for the gas which hadn’t been installed yet(it was being installed that day). The
home owner had called for the locates to do his landscaping the week before so all of the
flags were present I talked to the gas installer and explained that if he wanted to leave the
gas line uncovered close to the house that was ok, because I have to run my water line in
the same trench. I didn’t want him to take the time to replace all of the landscaping
material only to have me remove it again to dig in my water line. He said that was fine. 1
started to dig at about 1pm.

When I installed this system I was under the false impression that if the utilities
were marked that I could proceed. Iknow now that the 48 hour notice be allowed to
expire, even if the locates are marked. American Underground Sprinkler will not dig on
any property unless the 48 hours has passed as long I own the company.

Sinc&ely’l/t/_\g

Kurt Hannasch
American Underground Sprinkler




