
 

 

Hagen Grading Company 
201 N Harlem Ave Suite G 

Sioux Falls, SD 57104 
605 332-7325, FX 605 332-5341 

 
 
 
To: One Call Notification Board 
From: Hagen Grading Company / Michael Hagen 
Date: August 25, 2009 
Re: Complaint OC09-006 
 
 On august 13, 2009 I received an order  for a basement  and utility work to start 
on august 18. I filed a request for utility locates using IBIS (IBIS ID# 9225150134035) 
that same day.  After my employee finished, on august 18, I was informed that there were 
no utility locates visible. When I checked  my locate request I found that it had not been 
processed.  I’m guessing a internet connection problem. We stopped any further work 
until the  locates were completed. No utilities were damaged as a result of this. 
  
  I apologize for any problems this may have caused. As a result of this we have 
re-told our employees to confirm utility locates prior to excavation. I am also going to 
make double sure that I have One Call confirmations. Attached is the original One Call 
Request  
 
 

Thank you  
 

Michael Hagen 
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