One Call Complaint
ID 001046/001047

Additional Statement of Facts

On August 26, 2009, a South Dakota Network (SDN) fiber optic cable was cut by an excavator.
The cable in question was located at about 800 Governors Drive in Pierre, SD, in the vicinity of
the Mackay State Library. From One Call locator requests the following appears to be the
sequence of events:

1. On July 30, 2009 at 1039 CDT, Larry S. Electric filed a One Call request (Ticket No.
092110237) for 800 Governors Drive for “TRENCHING ELECTRIC.” That request expired on
August 24, 2009, at 1034 CDT. No trenching work was attempted as a result of that request.

2. On August 24, 2009 at 0809 CDT, Sharpe Enterprises, Inc. filed a One Call request
(Ticket No. 092360042) for “REPL & INSTL PARKING LOT.” The Start Date and Time on
that request was August 26, 2009 at 0807 CDT. The request was for the same location as
requested by Larry S. Electric.

3. At 0703 CDT on August 26, 2009, SDN alarms indicate problems with SDN fiber optic
cable facilities in the 800 Governors Drive vicinity. At 0800 CDT (earlier statement that it was
0735 CDT is incorrect), SDN personnel (Russ Lampy) arrived at that location and observed the
beginning of a trench with fiber cable exposed and cut, the excavator having cut through the
conduit, pulling about 30 feet of cable from the conduit and cutting the cable. The excavator and
the excavation equipment were not present at the site of the cut when SDN’s person arrived. On
site were a State Buildings and Grounds employee and a City of Pierre employee. The State
employee indicated that the excavator was to move an electric facility.

4. At 0822 CDT, August 26, 2009, Neal Hoyme of Sharpe Enterprises, Inc. called One Call
to report damaged SDN fiber optic line at 800 Governors Drive location, that a crew was on site,

that the damaged line was unmarked, and that it was located in front of property 10 feet in from
the road (Ticket No. 092380065).

From the foregoing facts SDN concludes that either Larry S. Electric or Sharpe Enterprises, or
both (Larry S. working for Sharpe, or vice versa) began the excavating. If it was Sharpe, it was
at least one hour before the start time and without the facilities being marked. If it was Larry S,
it was pursuant to an expired One Call request.
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