
ONE CALL COMPLAINT FORM
South Dakota Public Utilities Commission

500 East Capitol Avenue
Pierre, Sd 57501-5070

Allegation of Probable Violation(s) of South Dakota One Call Laws
Received On August 1, 2011   1:56 pm

COMPLAINT FILED BY: Company

PERSON FILING COMPLAINT: Donna Patrick

COMPANY: Nustar Pipeline Operating Partnership, L.P DBA Nustar Energy

ADDRESS: 7340 W. 21st Street North, Suite 200, Wichita, Kansas 67205

PHONE NUMBER: (316) 721-7073

EMAIL: dmw1250@yahoo.com

DATE: August 1, 2011

I. ACTION REQUESTED BY:

NAME OF EXCAVATOR/FACILITY OPERATOR: Oaklane Colony- Martin Wipf & Mark Wipf

PHONE NUMBER: (605) 825-4285

ADDRESS: 26730 423rd Avenue, Alexandria, SD 57311

WAS A LOCATED REQUESTED FROM SD ONE CALL? Yes

LOCATE TICKET#: 111240193

START DATE ON TICKET: May 6, 2011

DID EXCAVATOR WAIT UNTIL THE START DATE/TIME ON THE TICKET BEFORE COMMENCING
EXCAVATION? No

WERE BURIED FACILITIES EXPOSED BY HAND OR NON-INVASIVE EQUIPMENT PRIOR TO
EXCAVATION? No

Ii. ACTION REQUESTED AGAINST:

TYPE OF FACILITY INVOLVED: Refined Products and Nitrous Oxide Pipeline

OPERATOR OF FACILITY: Nustar Energy

OPERATOR ADDRESS: 7340 W. 21st Street North, Suite, 200 Wichita, Kansas 67205

PHONE NUMBER: (316) 559-1628

DEPTH OF COVER: 29 inches remaining

PRESSURE:
VOLTAGE:
NUMBER OF CABLE REPAIRS:

III. FACILITY INVOLVED (IF ANY)



WERE FACILITIES MARKED? Yes

WAS THE MARKING COMPLETE PRIOR TO THE START TIME ON THE TICKET? No

DID EXCAVATOR PRE-MARK WITH WHITE PAINT? No

WAS THE FACILITY ACCURATELY MARKED (WITHIN 18 INCHES)? Yes

DID EXCAVATOR USE REASONABLE CARE TO MAINTAIN LOCATE MARKS FOR LIFE OF
PROJECT? N/A

HAVE YOU DISCUSSED THE PREVIOUS STATEMENTS WITH THE OTHER PARTY? Yes

IS THERE AGREEMENT? No

IF NO, PLEASE EXPLAIN: The excavator had already performed the excavation, our locator marked the lines
after the excavartion was discovered. The locator did explain that they needed to make a one call notification
before proceeding with the work, and our locator did probe the ground we had 29inches of cover remaining.

IV. MARKING

FATALITIES:
INJURIES:
LENGTH OF HOSPITALIZATION:
ESTIMATED PROPERTY DAMAGE:
NUMBER OF CUSTOMERS AFFECTED:
DAMAGED IN:
PHOTOS OF THE DAMAGED FACILITY: No

ADDITIONAL INFORMATION:

V. DAMAGE (IF ANY)

SPECIFIC STATUE(S) OR RULE(S) THAT WAS VIOLATED: South Dakota One Call Notification System Act:
Section 19-7A-8

ADDRESS/LOCATION OF PROBABLE VIOLATION: 268th Street (Nearest Intersection was 423rd Avenue)

DATE/TIME OF PROBABLE VIOLATION: May 4, 2011   2:00 pm

HAVE YOU DISCUSSED THE PROBABLE VIOLATION WITH THE PARTY THE ACTION IS FILED
AGAINST? True

IF YES, NAME THE PARTY WITH WHOM YOU DISCUSSED THE PROBABLE VIOLATION: Martin Wipf

DESCRIPTION OF PROBABLE VIOLATION: Our locator, Jay Thorsness went out to check on a one call ticket
at 3pm on 5-5-11. The start time on the ticket was for 9am on 5-6-11. When our locator arrived, the work was
already underway and they had cleaned the ditch above the pipeline without waiting for Nustar personnel. Jay
Probed the soil above the line and found it firm and undisturbed and there was 29inches of cover remaining.
During discussions with Martin, the colony leader, Nustar's locator learned that the excavation had actually
started before they called One Call to request locates. Martin was informed that a complaint would be filed with
the proper authorities, he did not seem to care on way or the other.

VI. PROBABLE VIOLATION
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