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Pipeline Operating Partnership L.P.

7340 West 21% Street N., Suite 200 - Wichita, Kansas 67205
Telephone (316) 773-9000

07/27/11

Oaklane Colony

Attention: Mr. Martin Wipf
26730 423rd Avenue
Alexandria, SD 57311

RE: Violation of South Dakota State Law, “One-Call Notification System Act: Sections 49-7A-8.
Work site address: 268t Street & 423rd Avenue, County: Hutchinson, State: South Dakota

Attention: Mark Wipf and Oaklane Colony

[ am writing to you today in response to a report that was turned into my office from our field
representative, Jay Thorsness in regards to a violation of the South Dakota Law, One Call
Notification System Act:, Sections 49-7A-8.

In the following paragraphs you will find an account of his report.

Per Jay Thorsness, On May 4, 2011 [ was notified of two one call tickets. The ticket numbers are
111240187 and ticket number 111240193. The location of the dig site is at 268th St. & 423 rd
Avenue is the nearest intersection. The excavators are members of the Oaklane Colony. Martin
Wipf is the contact for both of the tickets listed in this report.

Upon arrival of the excavation site, | noted that the excavation was visible from the truck. We have
2 lines in this area. One line is a refined products line and the other line is an abandoned nitrous
line. Mr. Wipf stated that when he discovered that this excavation had taken place he made the
guys stop the excavation, and then I called the one call center to report the excavation.

[ walked over to the excavation site and did a probe. According to the probe there was approx. 29
inches of cover. After probing for the depth of cover, I marked both lines by flagging them, I then
discussed with Martin Wipf that in the future if anyone in the colony needs to perform an
excavation they need to make a call to their local one call center and wait the required waiting
period. Martin Wipf stated that he was aware that was the law, and that is why he called in this
work once he found out that this excavation was being performed without a one call ticket. Our
field representative, Jay Thorsness contacted his supervisor to request further direction as how to
proceed concerning this violation. He was instructed to contact Donna Patrick, Nustar’s One Call
coordinator.
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Continued

Nustar has made several contacts with different individuals in the Oaklane Colony on different
occasions. It is quite clear that you now know that Nustar owns and operates a Refined Products
Pipeline and we own an abandoned Nitrous pipeline in your area. Itis Nustar’s goal to assist you
in being well informed of what this means to you so that you can proceed with your work in the
safest manner possible.

Any activities which require an excavation, whether you are digging holes for a fence, or just
performing your day to day farming task which involve excavations, the state one call laws
requires that you place a call to your local one call center. Without the required call to the South
Dakota One Call center it can prove to be a devastating mistake that either one of us care to even
think about. Your recent violation of the South Dakota One Call law placed Nustar’s pipeline, your
personal safety, the general public, and the environment at risk. This violation could have resulted
in civil penalties, investigational cost, and expensive repair cost and it could have been all at your
personal expense.

As aresult of this encroachment on Nustar’s pipelines, as of July 27th, 2011 the following actions
will now take affect but are not limited to:

1. A complaint will be filed with the South Dakota Public Utility Commissions. Along with a
copy of this letter.

2. Your colony will go on record with Nustar as a possible danger to our facilities and this
could result in more requests for aerial patrol assistance in your area to help insure the
safety of our pipeline

The good news is that in the future, violations of this nature can be avoided with one simple phone
call and waiting for the required waiting period. Simply dial 811. This will put you in direct
contact with your local one call center.

This letter to you and to the Oaklane Colony is another direct effort on Nustar’s part to insure that
we have provided to you every possible avenue of communication in regards to your safety and to
the South Dakota One Call laws concerning excavations. To further assist you and the Oaklane
community in awareness of working around our facilities, | have enclosed an excavator’s
handbook. I encourage you to review this information and make the required notifications
anytime that you or anyone in the Oaklane community is planning to excavate upon any property,
even if you or anyone else feels certain that they know where the buried facilities are located.
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Should you have any questions regarding this information feel free to contact me at
(316) 721-7073, or our local representative, Mr. Jay Thorsness, at (605) 354-3382

Sincerely,

Donna M. Patrick

One Call System Coordinator
Kansas Office

(316) 721-7073

cc: Jake Wipf, Oaklane Colony President

cc: South Dakota One Call Board

cc: Larry Jane, Executive Director of the Board of South Dakota One Call
Rapid City, SD

cc: Ron Kleinsasser, Nustar Operations Manger Sioux Falls, SD

cc: Curt Grafing, Nustar Area Operations Manager Sioux Falls, SD
Enclosures:

South Dakota One Call Handbook

Nustar Pipeline One Call Excavator Complaint
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