
Mail completed form to: 
PUBLIC UTILITIES COMMISSION 
500 EAST CAPITOL AVENUE 
PIERRE, SD 57501 
ATTN: SOUTH DAKOTA ONE CALL BOARD 

COMPLAINT 
COMPLETE INFORMATION IS REQUIRED -ADDITIONAL PAGES MAY BE USED IF REQUIRED 

ALLEGATION OF PROBABLE VIOLATION(S) OF SOUTH DAKOTA ONE CALL LAWS 

I. ACTION REQUESTED BY: 

COMPLAINT F n E D  BY I N D m U A L  - OR BUSINESS* XPERSON IInINC COMPLAINT (Plcnre print): Tim Chance 

COWIPANY (If applicable) Southeastern Elecbic Cooperative. Inc.. . 
ADDRESS 501 S Broadwav Man PHONE NUMBER 605-648-3619 

SIGNATURE OF COMPLAINTANT 

I f l l  tlrc complaint is filer on hchnlf of n Company, the person signing this form sltould llnvc tllc proper nuthority lo filc tlle eomplnint. 

II. ACTION REQUESTED AGAINST: 

NAME OF EXCAVATOIWACILITY OPERATOR: Don Runee PHONE NUMBER: 605-940-0686 

ADDRESS: 5204 W 12"' Street SIOUX Falls. SD 57107 

WAS A LOCATE REQUESTED FROM SD ONE CALL? YES X?? NO LOCATE TICKET #: 11400320 or 11 1440285 

START DATE ON TICKET: 05/24/2011 or 5/26120011 

DID EXCAVATOR WAIT UNTIL THE START DATEITIME ON THE TICKET BEFORE COMMENCING EXCAVATION? 
YES X NO 

WERE BURIED FACILITIES EXPOSED BY HAND OR WITH NON-INVASIVE EQULPMENT PRIOR TO EXCAVATION? 
YES NO X 

111. FACILITY INVOLVED /IF ANY) 

TYPE O F  FACILITY INVOLVED: Electric Distribution 

OPERATOR OF FACILITY nF KNOWN): Southeastern Electric Cooperative Inc.. . 

OPERATOR ADDRESS: 
501 S Broadwav Marion SD 57043 

PHONE NUMBER: 
(605) 648-3619 

DEPTH OF COVER: 3 ft. PRESSURE: NIA VOLTAGE: 1247017200 Volts 

NUMBER OF CABLE PAIRS: Duct Bank of 4 - 5 inch PVC wI3 110 cables. vv13 -410 cables, 6 - 500 MCM copper cables and 1 
fiber optic cable 



IV. MARKING 
I 
WERE FACILITIES MARKED? YES X NO WAS THE MARKING COMPLETE PRIOR TO THE START TMJl  ON 

THE TICICET? YES X NO 

DLD EXCAVATOR PRE-MARK WITH WHITE PAINT? YES NO X 

I WAS THE FACILITY MARKED ACCURATELY n\lrHnr 18 INCHES)? YES X NO 

DID EXCAVATOR USE REASONABLE CARE TO MAINTAIN LOCATE MARKS FOR LIFE OF PROJECT? YES 
NO X 

I HAVE YOU DISCUSSED THE PREVIOUS STATEMENTS WITH THE OTHER PARTY? YES NO X 

I IS THERE AGREEMENT? YES NO X IF NO. PLEASE EXPLAIN: They are no agreements. 

V. DAMAGE (IF ANY) 

FATALITLES: INJURIES: LENGTH OF HOSPITALIZATION: 

I ESTIMATED PROPERTY DAMAGE (5): 578,783.01 NUMBER O F  CUSTOMERS AFFECTED: 174 

I DAMAGED IN: PUBLIC PRIVATE X (RIGHT-OF-WAW PHOTOS OF THE DAMAGED FACILITY? YES X NO 

ADDITIONAL INFORMATION: We have included pictures with our explanation of the damage that occurred on Mav 31, 
2011 bv Mr. Don Runee. I have attached a map or  overhead view of the area."Map .pdP The attached picture mme-0468.i~@ 
shows the location of Southeastern's cables and the location marks. The cables andlor duct bank where mostlv installed under the 
sidewalk and you can see the red marks on the sidewalk where the locator located the cables andlor duct bank. The work or the 

~ - ~~ 

cunslruction bein!! completed is east of 69Ih street and~ : t l l  Grass Avenue widening 69"' Street from S hledical Court \vest to Tall 
Gr;~ss .-\venue. We have attached the lucatc tickets as noted in the ntlocltment titled "One Call Tickets.~df" with ticket number -~ -- 

11 1400320 (Paee lof One Call ~ i ckc t s .pd~wl~ ic l t  was received 5 -20-201 1 a n d , ~  1440285 (Page 2 of One Call Ticltets.pdD that 
was received on 5-24-2011. Even though there are One Call tickets from Kunge. tlte description is wrone or is not in tltis area 
\!,Itere he hit the c:~hles. First ticket d l  II400320 savs 500 fect east of the corner uf T;~llgrass ott 69Ih Street and the area where he 
hit our c:~hles is more than 500 feel. The sec~~nd  #I 11440285 is \'en' vae nr hard to understand where tltis locate is. Part of this 
construction or the widenine out of the road involved removal of the sidewalk but Southeastern's Cables where to remain in 
place due to the fact that Southeastern had completed its facilitv relocation in 2009 at the request of the Citv of Sioux Falls. On 
May 31,2011 Southeastern dispatch received a call from another contractor and our SCADA monitoring svstem indicated that 
we had an outage at 18:49. When Southeastern's foreman made it to the site where the dnmaee had occurred Mr. Don Runee 
was still dieging with his track hoe on top of Southeastern's cables andlor duct bankeven though there were cables torn out from 
tlte ditch as shown in Wicture Ime-0457.i~~). Southeastern's Foreman asked Mr. Runee to stop dieeine upon accessing the 
situation and Mr. Runee told our foreman that he had permission to dig through the lines and he was eoine to continue to dip, 
When Mr. Runge insisted that he was eoine to continue dipeing our foreman reached into his track hoe. shot off his machine and 
took the ltevs out of Ihc ienitic~n to make ltiltt stop. Durina that event the foreman smelled :~lcohol and noticed an open bottle of 
beer in llle track hoe as shn~vn i n  pictures "lmg-0463.i~~". and "lmg-0466.i~g". Southeastern's foreman then proceeded to call 
91 1 fur suppurt III lt:~ve the Sioux Falls Police dcp:~rtmeut conte out for nddition:~l help wit11 Mr. Runge as his attitude turned 
hostile. Once the Sioux Palls Police arrived to the scene Southeastern's foreman eave the ltevs to them and continued switchine, 
lines to eet electricity on to our members in that area while assessine the damages done by Mr. Runee. The main feeder lines into 
this area consist of two 5OOMCM copper three phase main lines, one 4M) & one 110 three phase s u p ~ l v  sub feeders and a fiber 
optic control cable that operates our SCADA monitorine svstem for that area. If the Southeastern foreman would not have 
stopped Mr. Runge when he did. we would have experienced even more extensive damaee meaning an extended outage for 
Southeastern and our members before power could be restored to that area. Mr. Runce damaged one of these two main 500 
MCM copper main feeder lines and hvo of the sub feeder lines. The lines that he hit affected Avera Heart Hospital, many 
individual businesses and hundreds of residential accounts in that area as shown in pictures 'Llmg-0455.ipe". "Ime-0456.ipe3' & 
'LImg-0458.ip~". Mr. Runee told the Southeastern foreman that during the preconstruction meeting he had permission to dig 
through the lighting circuit and that the cables were not enereized. We have attached the pre-construction minutes noted as 
"Precon Meeting Minutes.pdP1 and in these minutes he is instructed to "expose and verify tbe elevation of this crossing prior to 
doing" any work and nowhere does it state that theses cables are a lighting circuit, de-enereized or that he is allowed to cot 
throuelt them. 



VI. PROBABLE VlOLATlON 

SPECIFIC STATUES) OR RULE(S) THAT WAS VIOLATED: 

49-7A-9 Liabilitv for dnmaee to underground facility 

20:25:03:05:03 Excavator res~onsibilities when excavatine near m;lrldneS 

And basically no locate - 49-7A-5 Notification of oro~osed excavation. 

ADDRESSLOCATION O F  PROBABLE VIOLATION: 

By Medical Court a~~rox imeo t lv  100 feet west on 69" Street 

DATEITIME O F  PROBABLE VIOLATION 

May 31,2011 at 18:19 

HAVE YOU DISCUSSED THIS PROBABLE VIOLATION WITH THE PARTY THF. ACTION IS FILED AGAINST: YES 

NO X 

IF YES, NAME O F  THF. PARTY WITH WHOM YOU DISCUSSED THE PROBABLE VIOLATION: 

DESCRIPTION O F  PROBABLE VIOLATION: 

I Dieeing with a mechanical means within 18 inches of a flamed locate and the liabilitv for the damage to undereronnd facilitv. 
Basically no locate ticket 



COMMITTEEIBOARD ACTION 

FOR PROBABLE CAUSE COMMITTEE I BOARD USE ONLY 

REMARIS: 

RECOMMENDATION 
FOR ENFORCEMENT COMMITTEE USE ONLY 

NO VIOLATION EXISTS 

VIOLATION OF SOUTH DAKOTA STATUTE@) OR RULES@): 

WARNING LETTER: PROPOSED PENALTY ($): 

COMMENTS: 

1 

DISPOSITION 


