From: Carl V. Carlson[SMTP:CCARLSON@CVCCOMPANY.NET]
Sent: Monday, September 19, 2011 6:10:49 PM

To: PUC Docket Filings

Cc: exedir@sdonecall.com

Subject: New Docket Filing

Auto forwarded by a Rule

Last Name: Carlson First Name: Carl Company: Carl Carlson Company Address: 27278 Verhey Place City:
Tea State: South Dakota Zip: 57064 Phone: 605 368 5800 Fax: 605 368 5801 Email:
ccarlson@cvccompany.net Comments: We are a concrete contracting firm. We drive stakes into the ground
to hold our forms in place. Enclosed please find documentation that supports our complaint filing. We do not
believe we received a thorough or adequate locate. Consequently we damaged a Qwest 900 pair phone line
by driving a forming stake into the line. The line as it sits today is about 7” below the top of the ground.

We were billed an exorbitant amount to fix the line. The bill totaled $2,048.74 and included $363.52 of
administrative “cost.” To repair the cable we had to remove and replace the concrete work we had placed
just a few days before. |included $363.52 of administrative “cost” in our bill to replace the concrete to
Century Link as well.

Enclosed please find the South Dakota One Call ticket copy. A letter from our job superintendent, Ed Davis, is
also enclosed. Next you will find a copy of the Century Link/Qwest repair bill. After that | have included a
copy of my cover letter to Qwest Claims and a copy of our bill for the concrete replacement. The next
attachment is from Qwest. It is the picture attachment sent to me by Qwest of the original locates. The area
concerned is picture number 3. There are a couple strips of paint and a few bent flags. The stake shown in
the pictures did not hit the utility and is not in question. The 900 pair was hit Saturday or the day after the
locate was in effect. The final attachment is a set of pictures taken by me AFTER paving operations were
complete. Please notice the frequency and size of the locates on top of the pavement. We received nothing
like this at the time of constructing the pavement. My first picture shows multiple locates only a few feet
apart after we were done with the paving. Why didn’t we receive this quality of locate before the work was to
be completed? | firmly believe a thorough and complete locate would have helped us avoid this situation.

Qwest/Century Link benefited from this incident. While they were working in the area they found another
area where the 900 pair line was decayed. Carl V. Carlson Company had to remove and reset forms, dowel
baskets, and rebar to accommodate Qwest in repairing this area. They told us had we not hit the line they
most likely would have had to remove pavement to repair the line. As of now we have not billed



Qwest/Century Link for this work. | do not know if the bill Qwest/Century Link sent includes any of this
maintenance work.

I would like the PUC to know that | know several contractors that pay tens of thousands of dollars every year
to repair utility lines. One of my subcontractors had two people hand digging to find the gas lines. They
would hand dig and find a buried line. They established the depth of the line as it crossed the road. To the
excavators dismay the line rose several inches in only a few feet. Despite their efforts the excavator hit the
haphazardly laid gas line when they dug across the buried line un-covered only a few feet away. In the end
MidAmerican billed the excavator about $8,000.00. The excavator lamented to me the lines were not straight;
they moved left and right and up and down. Nevertheless they were billed for every time they hit the

line. The repair cost of the gas line cost more than their proceeds for the road work in that particular

area. Why aren’t utilities responsible for how and where their lines are laid?

Utilities bill us at union labor rates. A simple gas service to a home can cost over $600.00 to repair. The
amounts charged to repair the lines are egregious and excessive. The rates are not at all in line with average
South Dakota pay scales. The bills seem to be punitive in nature. For example the bill in question includes 6
hours of labor and $589.25 of parts at full retail. | cannot imagine that 6 hours of labor and $589.25 (RETAIL)
of parts costs $2,048.74 total. If you deduct the parts from the total and divide by the hours of labor you get
$243.45 per hour with the “administrative” cost included. | will gladly hire out my entire company for $243.45
per hour. Qwest billed $333.05 for labor. What exactly are the $934.95 of miscellaneous charges? How can
the PUC allow this type of excessive billing?

Contractors are always at fault when a utility is hit. Utility companies seem to have no guidelines to how they
lay their lines. They have no responsibility to relocate their lines when a road construction project is going to
change the elevations of the road. Utility companies react to what the contractor finds during

construction. They never take the plans from the engineer and then proceed on their own to relocate their
lines. 99 times out of a 100 the contractor has to call the utility and tell them there is a conflict. Most of the
time the contractor finds the line in conflict and then the utility shows up to move it. IF the contractor has not
damaged the line it will not cost him. If he happened to hit the line it will cost him enough that it would have
been better off for the contractor to have never worked in the area. Why aren’t utilities required to
proactively find their lines and relocate them when they conflict with an engineered set of construction plans
prior to the start of construction work by the contractor?

The locate window needs to be decreased. The 18” either side of the utility gives the locater a full 3’
window. | would think 5” either side of a line would be attainable. Why is the window so wide?

Respectfully Submitted,
Carl V. Carlson
President

Carl V. Carlson Company



