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Trevor, 

Attached is an amended Notice of Complaint/Deadline for Answer. Please note that this complaint 
has been amended to show Qwest as the defendant. The complaint against ELM Locating was 
withdrawn. 

If you have any questions, please do not hesitate to contact me. 

Thank you. 

Larry L. Janes 
Executive Director 
South Dakota One Call 
Tel #/Cell # (605) 339-0529 
Fax # (605) 348-4543 
exedir@sdonecall.com 

"Let's all do our part to make our communities and state a safe place to work and live" 
Always Call 811 Before You Dig 

This message is for the named person's use only. It may contain confidential, proprietary, or legally 
privileged information. No confidentiality or privilege is waived or lost by any mistransmission. If 
you receive this message in error, please immediately delete it and all copies of it from your system, 
destroy any hard copies, and notify the sender. You must not, directly, or indirectly, use, disclose, 
distribute, print, or copy any part of this message if you are not the intended recipient. 
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Call before you dig. 

L u r.  , .a 

TO: Qwest Communications/CenturyLink 

FROM: SOUTH DAKOTA ONE CALL NOTIFICATION BOARD 

DATE: SEPTEMBER 26,2011 

RE: NOTICE OF COMPLAINT; DEADLINE FOR ANSWER; 

In  the Matter of the Complaint OC13-010 filed by Carl V. Catlson Company 
againsf ELM Locating I Utility Services, regarding insufficient and not at ail 
thorough locates. This Complaint was amended by Cart V. Carlson 
Company on September 23, 2011 withdrawing the complaint against ELM 
Locating & Utility Services and naming Qwest Communications as the 
defendant. 

You are hereby notified that the enclosed complaint as referenced above 
has been filed with the South Dakoly One Call Notification Board against 
Qwest Communications/Century Link. Pursuant to SDCL 49-7A-23 t SDCL 
49-7A-24, you are required to answer this complaint in writing, no iater 
than the close of business on October 17,2011 by filing a copy of the 
answer at the address listed below: 

South Dakota One Call Notification Board 
c/o Public Utilities Commission 

500 East Capitol Avenue 
Pierre, SD 57501 

you may file your response electronically at: 

' ‘- C/ /W p/~uc/EFi1inaO~tions.as~x~ You must ako serve a 

Your answer should be as thorough and detailed as possible and should include any 
documentation that supports your position e.g. witness statements, pictures, etc. 
We woufd encourage you to specifically address the alleged violation of SDCL 49- 
7A-5 referenced in the complaint: 



Qwest Communications/Century Link provided incomplete and haphazard locates at 
2020 W. lom Sioux Falls, SD on August 12, 2011. 

Pursuant to SDCL 49-7A-22 a panel of Board members will make a determination of 
probable cause based on the complaint and associated response. If probable cause 
is determined, the panel may recommend penalties under SDCL 49-7A-18 or SDCL 
49-19. I f  any financial penalties are assessed in response to Complaint Kll-010 
the amount will be based on the factors noted in SDCL 49-7A-26 whTch am ss 
follows: 

1. The amount of damage 
2. The degree of threat to the public safety, and 
3. The public inconvenience caused; 
4. The respondent's plans and procedures to insure future compliance with 

statute and rules; 
5. Any history of previous violations; 
6. Other matters as justice requires. 

You may address any of these items in your response if you believe it would be of 
value to the Enforcement Panel when they consider this complaint. 

Pursuant to SDCL 15-6-55, failure to answer this Complaint could result in a default 
judgment being issued against you. Appropriate liens and other legal collection 
actions could result. You are strongly urged to reply to this Notice in the time 
kame described above and to obtain the advice of counsef should you have any 
legal questions. 

A copy of the Operations Manual for Facility Operators and Excavators, the South 
Dakota One Cali Statute and associated Administrative Rules are available on our 
web site www.sdonecall.com. 

Procedural questions may be directed to Lany Janes, Executive Director to the 
South Dakota One Cali Notification Board, at 605-339-0529 or by emaif to 
exedir@sdonecall.com. Do not contact any members of the South Dakota One Call 
Notification Board to discuss this complaint, They may be involved in the 
Enforcement Panel review and/or a Chapter 1-26 hearing to resolve of the 
complaint and have been advised by legal counsel to not discuss any pending 
complaint before the Board. 

Enclosure: Copy of complaint 

cc: Cad V. Carfson (via email) 


