To: South Dakota One Call Notification Board
From: MP Nexlevel, LLC
Date: 8-20-12

RE: ANSWER in the Matter of Complaint 0C12-013

Actually, the comment that was made was that we do not use a probe because we had done damage
previously on Hanson Rural Water System. The probe would puncture the thin walled pipe so the
supervisor instructed operator to use a shovel at an angle and hand dig.

MP was under the impression that the flags had bowed out about 3 feet so when we were digging for
copper cable and had found that, we continued to dig with backhoe.

Our employees are aware of the South Dakota One Call rules and endeavor to comply consistently.
There are instances when, given the circumstances and the information at hand that bad decisions are
made. Misinformation sometimes plays a role, as does misinterpretation. In those cases where a bad
decision was made, we promptly pay for any damages and attempt to assist in the repair.

A check for damages was sent on 8-8-12

Pre-Task meetings are held to clarify locations of utilities and discussion to emphasize procedure of
hand digging and probing.



