To: South Dakota One Call Notification Board
From: MP Nexlevel, LLC
Date: 8-20-12

RE: ANSWER in the Matter of Complaint 0C12-014

Proper procedures were not followed. Despite the fact that the engineers had missed the existence of a
culvert and the triotel operator decided to route us in the pasture, we should have stopped and called in
for an amended locate ticket.

Our employees are aware of the South Dakota One Call rules and endeavor to comply consistently. In
those instances when a bad decision was made, following the direction of triotel operator without a
proper locate, we promptly paid for any damage and assisted in any way we could to repair damage.

A check for damages was sent on 8-8-12

Pre-Task meetings are held to clarify locations of utilities and discussion to emphasize procedure of
seeking an amended locate ticket when plowing outside the ROW.



