To: South Dakota One Call Notification Board
From: MP Nexlevel, LLC

Date: 8-20-12

RE: ANSWER in the Matter of Complaint 0C12-015

Operator exercised extreme caution in straddling the flags when the cat dozer was pulling the plow.
However the operator failed to observe a valve, which was not identified with a marker. Apparently it
had been bent previously and was off in the grass. Had the marker been in place, this could have been
avoided.

Operator was attempting to maneuver dozer in such a way as to draw plow close to ped and hit the
valve with the belly of the dozer.

Our employees are aware of the South Dakota One Call rules and endeavor to comply consistently. In
those situations where, despite our best efforts, it appears that all the proper signage or markers were
not in place, we feel the utility owner should be responsible.

Any near miss or incident is reviewed by supervision in an effort to discover root cause.



