
South Dakota One Call Notification Board 
c/o Public Utilities Commission 
500 East Capitol Avenue 
Pierre, SD 57501 

May 16, 2013 

RE: Complaint OC13-005 

Highmark, Inc. 
P.O. Box 491 
Black Hawk, SD 57718 
Phone (605) 718-7424 
Fax (605) 718-7426 

RECElli~r~ 

MAY 2 3 2013 
SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Highmark accepts that we are totally at fault on this hit gas line on complaint number OC13-005, we 
did locate the gas main on both sides of Niche Road to determine the depth of utilities, to save the 
water district the cost of asphalt repairs. The gas main dipped down in the middle of the road, and we 
hit it costing all involved, both time and added expenses. 

Highmark will take care of all cost involved in this incident. 

~~ .. 
Dale Schuelke 
President 
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