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Douglas, Tina  (PUC)

From: PUC Docket Filings <PUCDocketFilings@state.sd.us>
Sent: Tuesday, October 22, 2013 1:29 PM
To: Douglas, Tina  (PUC); Van Gerpen, Patty; Mohr, Leah; Lashley, Joy  (PUC); Dickerson, 

Sherry
Subject: FW: One Call Reply Form
Attachments: 0930131022b.jpg; 100_8021.jpg; DSCN6834.JPG; Vannguard Utility Partners Locate 

Ticket.doc

 
-------------------------------------------  
From: donotreply@sdonecall.com[SMTP:DONOTREPLY@SDONECALL.COM]  
Sent: Tuesday, October 22, 2013 1:28:58 PM  
To: PUC Docket Filings  
Subject: One Call Reply Form  
Auto forwarded by a Rule 

 
1. Complaint Docket Number: OC13-021 
 
2. Respondent Information 
 
Complaint filed on behalf of (company name): Xcel Energy 
Contact Person: Eric Pauli 
Phone: 605-339-8303 Ext:  
Street Address or PO Box: 500 West Russell Street 
City: Sioux Falls State: SD Zip: 57104 
Fax: 605-339-8204 
Email Address: eric.pauli@xcelenergy.com 
Date: 10/22/2013 
Were you previously aware of these allegations: Yes 
Provide detail including whom you spoke with: On 9/30/2013 Xcel Energy Trouble Man, Gary Buse spoke 
with Scott Buck of Landscape Garden Center at 6505/6509 S Vintage Place (a twin home) in Sioux Falls, SD. 
Scott informed Gary that he had cut into a pipe that was installed under the driveway. When he cut into the pipe 
to install the irrigation system he hit underground secondary service cables that had been installed inside the 
pipe by Xcel Energy contractor MJ Electric. An electrical flash occurred resulting in a burn to Scott’s arm.  
 
3. Basic Facts 
 
Do you dispute the alleged violation of SD One Call statute or rule occurred?: Yes 
If yes, what specifically do you dispute?: Xcel Energy disputes that its use of a pipe allegedly “intended for 
irrigation” violates any SD One Call statute or rule. Xcel Energy’s facilities were properly marked.  
Do you dispute the complainant's statements regarding the intentional or unintentional nature of the 
alleged violation?: Yes 
If yes, please explain: It is not Xcel Energy’s normal practice to run underground secondary service cables 
through irrigation pipes. However, we do believe it would be a prudent practice for Landscape Garden Center 
employees to investigate what might be running through underground pipes before cutting into them. In this 
case the end of the pipe was only a couple of feet from the location of the cut and the end could have been 
easily excavated to investigate what might be running inside. Xcel Energy facilities were marked but Landscape 



2

Garden Center employees apparently ignored these markings. 
 
4. Excavation / Locate Information:  
 
Was a locate requested from SD One Call?: Yes 
If a locate was requested:  
Locate ticket #: 132660154 
Start date and time on ticket: 09/25/2013 9:30 a.m. 
 
Did excavation begin before the start date / time on the ticket?: NA 
Was a minimum horizontal clearance of 18 inches maintained between a marked facility and mechanical 
equipment?: No 
Were buried facilities exposed by hand or non-invasive equipment prior to excavation?: No 
Were facilities marked?: Yes 
Was the marking complete prior to the start time on the ticket?: Yes 
Was the excavation site pre-marked with white paint?: NA 
Was the facility marked accurately (within 18 inches)?: Yes 
Was there reasonable care to maintain locate marks for the life of project?: NA 
Did the complainant correctly describe the type of facility involved?: Yes 
If not, provide detail:  
 
5. Damages:  
 
Did the compainant correctly describe the damages that resulted from the alleged violation?: Yes 
If no, provide detail:  
Were damages in public right of way or private property?: Public 
Did complainant correctly describe how operator service was affected?: Yes 
If no, provide detail:  
Was anyone injured as a result of facility damage?: Yes 
If yes, provide detail: We understand that Scott Baker of Landscape Gardens received burn marks on his wrist 
as the result of cutting through and coming in contact with live 120/240 Volt underground secondary electrical 
service cables.  
Length of hospitalization: We do not believe that Mr. Baker sought medical treatment. 
Were there any fatalities?: No 
If yes, explain:  
Other information regarding injuries or damages:  
6. Statutory Violation 
 
Do you believe the statutes listed (if any) by the complainant were violated?: Yes 
Why or why not?: “Pursuant to SDAR 20:25:03:05.03, ‘If excavation is required within eighteen inches, 
horizontally, of the marked facility, the excavator shall expose the facility only by use of hand excavation, air 
cutting, water cutting, or vacuum excavation in a manner that does not damage the underground facilities.’” We 
believe that the Landscape Garden Center employee assumed that there were no electric cables in the pipe 
rather than verifying this as they should have. The use of a chop saw cutting through such a pipe within 18 
inches of a marked electrical facility is, in fact, a violation. Their employee should have found the end of the 
pipe, verified there was nothing in the pipe, and then proceeded with his work.  
 
Future Compliance:  
 
Describe your plans and procedures to ensure compliance with SD One Call statutes and rules: Xcel 
Energy believes they did not violate any SD administrative rules as a result of installing underground secondary 
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electrical service cables in the pipe in question. The Company does routinely use pipes placed under driveways 
to locate these types of low voltage underground secondary service cables. It is our intent to use pipes that are 
placed there for this purpose and we do agree that this pipe was not necessarily intended for use for Xcel Energy 
facilities. The Company has spoken to their Contractor, MJ Electric, as well as its own employees to implement 
a procedure to make sure they verify whether or not pipes installed are for Xcel Energy’s use or rather for other 
utilities/irrigation systems prior to proceeding with future installations. The Company intends to work closely 
with the Developers and Builders to ensure that this type of incident does not happen again. 
 
Past Violations:  
 
Has a complaint been filed against you in the past for SD One Call violations?: No 
If yes, when was it filed?:  
 
Other Information:  
 
Please provide any additional information to support your position: Xcel Energy works with many Builders 
and Developers on a day to day basis. It is routine for a pipe to be installed under a driveway for Xcel Energy’s 
use. This common practice helps the Builders and Developers move forward with their projects and not have 
construction progress held up. By installing the pipe it allows Xcel Energy to come in at a later date and install 
underground cables without tearing up concreted areas. Xcel Energy believes that Landscape Garden Center 
and its employee cut into an existing conduit because they assumed that there was nothing inside of it as they 
assumed that it was an empty pipe, specifically for them. A visual inspection should have been made by 
exposing the end of the pipe prior to cutting the pipe.  


