
Mr. Kevin Ancell 
Centurylink 
125 S. Dakota Ave 
Sioux Falls, SD 57104 

March 7, 2015 

In accordance with the conditions set forth by the South Dakota One Call Board Enforcement Panel after 
reviewing One Call Complaint OC14-004 filed against Centurylink in 2014, you are required to send a 
representative to attend a Spring Damage Prevention Meeting in 2015 to further education of South 
Dakota One Call laws and administrative rules. Please note also this requirement in the Panel 
Recommendation: "Should Centurvlink: contract with another party to perform location of 
Centurylink's facilities, a representative from that party shall attend the seminar, as well". Please 
remember that in addition to the suspended amount due within 30 days of the final South Dakota One 
Call Board Order, the suspended portion of the penalty amount addressed in the Panel 
Recommendation will also be due, in the event of non-attendance at one of these meetings. 

The Spring Damage Prevention meeting schedule is attached. Also attached is a Record of Attendance 
form. Please bring two copies of this form to the meeting, after which, you or your representative and I 
will each sign as proof of attendance. We will then each keep a copy for our records. 

If you have any questions, please feel free to contact me. 

Thank you. 

Executive Director 
South Dakota One Call/South Dakota 811 
Tel #/Cell# (605) 339-0529 
Fax# (605) 348-4543 
exedir@sdonecall.com 
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"Let's all do our part to make our communities and state a safe place to work and live" 
Always Call 811 Before You Dig. 
For information about South Dakota One Call, please visit http://onecall.sd.gov. 

cc: Mr. Jason Topp, Centurylink 


