From: Chris Krueger [mailto:CKrueger@KEISF.COM|]
Sent: Wednesday, November 19, 2014.3:10 PM

To: 'exedir’ .
Subject: RE: November 25, 2014 South Dakota One Call Board Enforcement Panel Agenda

Dear éirs,
I had not seen the prior notice for this complaint. | apologize for the delay in this response.

It appears that the complaint is for not having locations done prior to work being doneon a residence. Thisis a bit
misteading. The work being done was in a development that Krueger Excavating had done both the site and utility

work. We knew where any utilities were on the site and could have done a better job of updating the tickets, but never
was there a question where any utility was. They were all put in with our supervision. In any event we had frequently
called for locations and flags remained onsite. '

The site had been located at least 7 times on these tickets. Work had been going on regularly during this period and the
location fiags remained largely intact for long periods.

131260086  5/6/2013
132030042 7/22/2013
132040167 7/23/2013
1406502435  3/6/2014
1406902739 3/10/2014
1409307619  4/3/2014
1426201459 9/19/2014

These are just the ticket no's | was able to find while | did a quick search. There were likely more, In addition there were
tocations done for gas and power installation during this period. To this day there are many flags visible through the
SNOW,

Additionally no facility has been damaged.

As It seems a bit odd to me that a complaint has been filed for this project.
Thank you for your consideration,

Sincerely,

Chris Krueger
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