1. ACTION REQUESTED BY

Complaint filed on behalf of or by: CenturyLink
Contact Person: Doy Ousley

Phone: 605/394-4224

Address: 1627 Creek Drive

City: Rapid City State: SD Zip: 57703
Fax: 605/394-4257

Email: Doy.Ousley@CenturyLink.com

Date: 10/09/2014

2. ACTION REQUESTED AGAINST

Name of Excavator/Facility Operator: Aaron Olson DBA Black Hills Septic and Ditching
Phone: 605/430-2543

Address: 1705 Rushmore Street

City: Rapid City State: SD Zip: 57702

Fax:

Email: aaronleeolson@gmail.com

Is this party aware of your allegations? No

Provide detail including whom you spoke with: | spoke with the backhoe operator at the site. He
claimed that CenturyLink facilities were not located and that was why he hit the cable. Upon further
investigation, | discovered that the cable had been located and will provide photographic evidence
to prove my position.



3. BASIC FACTS

Street Address / Location of alleged violation: Rear of 205 % East Watertown St
City: Rapid City State: SD

Date of alleged violation: 08/27/2014

Time of alleged violation: 12:00 pm

Describe your allegation: Excavator did not protect or preserve the locate marks resulting the
telecommunications cable being hit by the backhoe.

Do you believe the alleged violation to be intentional? No
Why or why not?
| just think that he operator was being careless.
4. EXCAVATION / LOCATE INFORMATION: If applicable
Was a locate requested from SD One Call? Yes
If a locate was requested:

Locate ticket # 1423386464

Start Date on Ticket: 8/28/14

Start time on Ticket: 12:15 am

Did the excavator wait until the start date / time on the ticket before commencing excavation?
Yes

If no or not sure, when did excavation begin (date)? N/A
If no or not sure, when did excavation begin (time)? N/A

Did the excavator maintain a minimum horizontal clearance of 18 inches between a marked
facility and mechanical equipment? No

Explain: Cable is in a dirt alley, heavily compacted. It appeared that the excavator was using a
backhoe to find the cable versus non evasive methods.

Were buried facilities exposed by hand or non-invasive equipment prior to excavation? No



Were facilities marked? Yes
Was the marking complete prior to the start time on the ticket? Yes
Did the excavator pre-mark with white paint? Unknown
Was the facility marked accurately (within 18 inches) ? Yes
Did the excavator use reasonable care to maintain locate marks for the life of the project? No
Type of facility involved: Telecommunications Copper Cable
Operator of facility ( if known) : Centurylink
Operator Address: 1627 Creek Drive
City: Rapid City State: SD Zip: 57703
Phone: 605/394-4224
Depth of cover: 24 Inches Pressure: Non Pressurized

Voltage: 52 # of cable pairs: 1200 Total 300 and 900 pair cables damaged.

5. DAMAGES: (Please provide pictures)
Was the facility damaged? Yes

If yes, provide detail and an estimate of damage: 300 pair cable was completely severed and 125 pair
of the 900 cable was damaged.

Were damaged on public right of way or private property? Public right of way
Was anyone injured as a result of facility damage? No
If yes, provide detail:
Length of hospitalization:
Where there fatalities? No

If yes, provide detail:



Was operator service affected? Yes

If yes, provide detail: (how many customers for how long) Approximately 300 customers were
out of service for up to 30 hours.

Other information regarding injuries and damages:

6 .STATUTORY VIOLATION (IF KNOWN):

Specific statute(s) or rule(s) you believe were violated: 20:25:03:05:02 Excavator responsibilities for the
preservation of markings and 20:25:03:05:03 Excavator responsibilities when excavating near markings.

Other information to support your position:
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