From: Justin Norris [mailto:justinn@triotel.com]
Sent: Monday, March 23, 2015 12:19 PM

To: Executive Director

Subject: RE: Notice of Complaint

Larry,

Fwill like to request a withdrawal of my complaint, We have visited with the Twedt Construction and they have agree to
pay for all repairs of the damage cable, and on a moving forward base the will call in a SD One Call before they dig. Since
this is Twedt Construction first time with TrioTel Communications | feel that that paying for the damage cable and hour ‘
worked is acceptable at this time. | did make them aware if this would happen again that we would proceed thru the ‘
811 system. |

Thanks

Justin Narris , : | ’ [
Operation Manager
TrioTel Communications, INC
330 S Nebraska 5t B - | |
Salem SD 57058 | |
605-425-2238 ) o |




