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I. One Call Meeting

® RulesonaOneCall

@ Laws of a One Call (see attachment)

e The 811 Process (see attachment)

e Color Code for Marking Underground Utility Lines (see attachment)
e High Profile lines — representative may have to be onsite at dig time

e Markings are an estimate — (see attachment)
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49-7A-8. Location of underground facilities--Marking. An
operator shall, upon receipt of the notice, advise the
excavator of the location of underground facilities in the
proposed excavation area by marking the location of the
facilities with stakes, flags, paint, or other clearly identifiable
marking within eighteen inches horizontally from the exterior
sides of the underground facilities. The board shall promulgate
rules, pursuant to chapter 1-26, to establish the response time
for operators to mark the underground facilities. The response
time shall be no later than forty-eight hours after the receipt of
the nofice, excluding Saturdays, Sundays, and legal holidays of
the state or the excavation start time provided by the
excavator, whichever is later. The response fime may be less
than forty-eight hours for emergency or subsequent inquiries to
the original locate request and may be longer than forty-eight
hours for nonexcavation requests. Excavators shall maintain a
minimum horizontal clearance of eighteen inches between a
marked underground facility and the cutting edge of any
mechanical equipment. If excavation is required within
eighteen inches, horizontally, the excavator shall expose the
facility with hand tools or noninvasive methods approved
pursuant fo rule and shall protect and support the facility prior
to further excavation with mechanical equipment.

Source: SL 1993, ch 346, § 9; SL 1997, ch 243, § 4; SL 2002, ch
211, § 6.

Chapter 49-7A

http://legis.sd.gov/Statutes/Codified Laws/DisplayStatute. aspx?Type=Statute&Statute=49-...  8/6/2015




ground facilities by considering terrain, site conditions, and the type and extent
of the proposed excavation. They will then use stakes, flags, paint or other
suitable materials in varying combinations dependent upon the type of surface
to be marked. These marks will be in sufficient quantity to clearly identi-
fy the routes of the facility and the identity of the underground facility

operator. ’

NOTE: LOCATION MARKINGS ARE ONLY ESTIMATES AND THE EXACT
LOCATE MAY VARY BY UP TO 18 INCHES.

When the surface over the underground facility is expected to be destroyed,
supplemental offset markings may be used by the facility operator or may be
requested by the excavator on the locate request. Such markings will identify
the direction and distance to the actual facility.

Emergency locates are given top priority. The answering attendant will prepare
the location request for immediate transmission. Underground facility opera-
tors shall respond as soon as possible but not longer than two hours during
the business day and not longer than four hours outside of the business day
or by the start time on the ticket, whichever is Iater.

Site Verification (see definition in Section Ill) locate request are also given pri-
ority. The answering attendant will prepare a location request for immediate
transmission. Underground facility operators shall respond as soon as possi-
ble but not longer than two hours during the business day and not longer than
four hours outside of the business day or by the start time on the ticket,

whichever is later.

Damage notification requests will also be immediately transmitted to the facil-
ity operator. Underground facility operators shall respond as soon as possible
but not longer than two hours during the business day and not longer than four
hours outside of the business day.

When a routine ticket is reissued to remark the excavation site due to obliter-
ation, destruction or removal of the markings, the underground facility opera-
tor shall respond within twenty-four hours excluding Saturdays, Sundays, and
legal holidays defined by SDCL 1-5-1. Requests to reissue a routine ticket to
remark the excavation site in violation of § 20:25:03:05.02 of this section are
subject to penalties pursuant to SDCL 49 7A-18 and 49 7A-19. (See section
Xl of this manual for state law and section XII for administrative rules).

Please be aware that facility operators are required to only locate, without
charge, those facilities that they operate. (See the definition of "operator" in
49-7A-1(7).

When a property owner or tenant has any type of private underground facility,
they are responsible to locate those facilities or hire someone to locate their
private facilities. For example, if overhead distribution lines serve property and
the power is then distributed on the property by underground service facilities,
those service facilities may be considered private. Other private facilities can
include: private water systems, data communication lines, underground sprin-
kler systems, fences, waste treatment lines, farm taps and other gas or
propane distribution lines and many others. For homeowners, a common
example of private facilities may be power to garages or additional phone lines
or any facility that property owners or any previous party may have installed.

Excavators are reminded to constantly be looking for facilities not listed with
the South Dakota 811 Center.
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NOTIFY

Notify your local one-call center
by calling 811 or making an
online request 2-3 days before

work begins. for
information about your local
one-call center and online
service availability. The one-call
center will transmit information
to affected utility operators.

2 WAIT

Wait 2-3 days (varies by
state; please click here for
state law information) for
affected utility operators to
respond to your request, On
average, between 7-8 utility
operators are notified for
each request.

3CONFIRI\/\

Confirm that all affected utility .
operators have responded to your
request by comparing the marks to
the list of utilities the one-call
center notified. State laws vary on
the process for confirmation;
please check with your local
one-call center for more informa-
tion. If you see clear evidence of a
utility, such as an above ground
marker, manhole cover or utility
box, but no marks, please call 811
so that utifity can be notified.

Respect the marks. The marks
provided by the affected utility
operators are your guide for the
duration of your project. If you
are unable to maintain the
marks during your project, or

DIG
CAREFULLY

State laws generally prohibit the use
of mechanized equipment within the project will continue past
18-24inches of a rT:arked utility, , : , your request’s expiration date
‘(,:I?lc(i(hhlsefgnfg?iﬂ?grrtr?alsirgr??oﬁw)ne ‘ e : - ; (variesfby state), please call 811
your state). If you must dig nearthe o askfora re-mark
marks, hand dig or use vacuum
excavation to expose the facility.
After exposing the facility, avoid
using mechanized equipment
within the same tolerance zone.
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