
                         AGENDA 
 
                         South Dakota One Call Notification Board 
              Enforcement Panel Conference Call  

      Location:  Midcontinent Communications 
3901 N Louise Ave, Sioux Falls SD 

                         Friday, March 4, 2016 - 10:00 AM Central Time, 9:00 AM Mountain Time 
 
The Enforcement Panel of the South Dakota One Call Board will meet to consider the following South 
Dakota One Call Complaints:    
 

OC16-001 - In the Matter of the Complaint Filed by the City of Pierre, SD against CenturyLink, for an 
incident occurring on December 20, 2015, at the Intersection of Sully and Cleveland, Pierre, SD. 

On January 16, 2016 the City of Pierre, SD filed a complaint against CenturyLink alleging that CenturyLink 
failed to respond to an emergency locate on December 20, 2015 until 2 hours after the locate was due. 

CenturyLink responded on February 16, 2016 by admitting their contractor did not respond as expected.   

Today, shall the Enforcement Panel of the South Dakota One Call Notification Board find that there is 
probable cause that CenturyLink violated any statute or rule under the jurisdiction of the Board, and if 
so shall a civil penalty be assessed? 
 

OC16-002 - In the Matter of the Complaint Filed by the City of Pierre, SD against CenturyLink, for an 
incident occurring on December 20, 2015, at the Intersection of Poplar and Third, Pierre, SD. 

On January 28, 2015 the City of Pierre experienced an early morning water break.  The City of Pierre 
alleges that CenturyLink did not show up to locate facilities or call.   

CenturyLink did not respond to this Complaint by the Answer Deadline of February 22, 2016.   

Today, shall the Enforcement Panel of the South Dakota One Call Notification Board find that there is 
probable cause that CenturyLink violated any statute or rule under the jurisdiction of the Board, and if 
so shall a civil penalty be assessed? 
 
Please note:  This is a legal proceeding and only the written information provided by the Complainants 
and the written response from the Defendants will be considered per SDCL 49-7A-25.  No comments 
from the parties involved in the complaints will be taken during this call.   
 
Note: Call (605) 339-0529 at least 10 minutes prior to the call for call-in instructions.  We have limited 
ports available on the conference bridge, so if you do plan to call in, we ask that you conference in on 
one line. 


