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------------------------------------------From: Ousley, Doy[SMTP:DOY.OUSLEY@CENTURYLINK.COM]
Sent: Monday, April 29, 2013 4:03:44 PM
To: PUC Docket Filings
Cc: Ousley, Doy
Subject: Existing Docket Filing
Auto forwarded by a Rule

Docket Number: OC13‐003 Last Name: Ousley First Name: Doy Company: Centurylink Address: 1627 Creek
Drive City: Rapid City State: SD Zip: 57701 Phone: 6054904024 Fax: 6053944257 Email:
doy.ousley@centurylink Comments:
Everyone,
Just to bring you all up to date on this issue. I had filed a response to this complaint with
the PUC on 4/19/13 at the SD One Call Site's automated response system. When, after pressing
send, I did not receive a confirmation email, I became concerned so I sent an quick message
to Larry Janes, Executive Director, SD One call. After some double checking, Larry was unable
to find my original submission. He ran a few system tests and discovered that the system is
not working properly. Larry has someone looking for the files in the system in case they may
be there somewhere. I am responding on this email so that we all have an digital copy of
Centurylink's response.
In regards to OC13‐003, Complaint, filed by Engbarth Directional Drilling Inc, Centurylink's
response is as follows:
Claimant alleges "a duct run that was located by a single mark by CenturyLink". Please see
Attachments 8056896‐1,2,3 & 4. Both Duct runs located and photographed on 2/12/13. Please pay
close attention to the metal base of the Light pole as it will bear on the exact location of
the marks and the damage.
Claimant alleges that they "found an additional live cable in the pothole that was in its own
trench and not located". We refer to photo 8056896‐6. There is no additional cable in this
photo. If the Claimant has actual photos of their claim, we would be interested in seeing
them.
Back to the exact location and the Light pole. Please look at 8056896‐4 and notice the person
on the right is standing next to the base of the Light pole where the damage took place. In
8056896‐1,2&3 you will notice the shadow cast by the light pole. The photos clearly indicate
that the claimant was digging at the location of the marks.
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Centurylink respectfully denies this claim.

Sincerely,
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