
Speed of Answer In Seconds - Full Day Must Not Exceed 45 Seconds
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

2020-2021 40 36 43 40 37 33 30 15 22 22 14 22
2021-2022 36 38 31 38 25 33 33 17 25 33 36 18
2022-2023 25 37 34 30 27 25 23 0 0 0 0 0

Speed of Answer In seconds - Peak Hours  7:00AM-12:00PM
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

2020-2021 34 27 37 29 41 24 32 11 16 27 13 24
2021-2022 41 36 38 48 27 42 34 15 16 36 42 23
2022-2023 35 46 51 31 35 29 30 0 0 0 0 0

Speed of Answer In seconds - Highest 8-Hour Period 7:30AM-3:30PM
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

2020-2021 45 36 44 42 41 40 36 12 19 24 12 20
2021-2022 40 40 37 43 25 38 37 14 20 30 34 19
2022-2023 27 41 38 32 33 28 26 0 0 0 0 0


