South Dakota 811 has made a change to our excavation laws, 49-7A-5 and 49-7A-8.
This change will affect one call tickets that have a 48 HOUR RESPONSE TIME.
(Normal, Update, Appointment, Modify, Project)

Starting July 1, 2026 — The day the ticket is submitted WILL NOT count in the 48 hour response time by the utilities.

As an excavator — you need to be aware of your start time on your tickets. If you are excavating prior to the start date
and start time on your ticket, you are working without a valid ticket.

Let's go through the graphic below.
As an excavator, you submit a locate on Monday. Utilities and their locators have two full business days to locate,
starting at 12:01AM the next business day. Tuesday and Wednesday locators respond. Excavation start time will be
12:01 Thursday, two business days later.

Remember to account for holidays. South Dakota 811 recognizes 11 holidays, located on page 5 of the handbook.
New Years Day
Martin Luther King Jr. Day
Presidents Day
Memorial Day

Juneteenth souTH bakoTa 811 Loves THE NUMBER 11!
Independence Day

Labor Day

Native American’s Day 11 BOARD MEMBERS
Veteran's Day

Thanksgiving Day 11 STATE RECOGNIZED HOLIDAYS

Christmas Day
11 DIFFERENT TICKET TYPES

Tickets involved: Normal, Update, Appointment, Modify and Project

Starts July 1, 2026

., Routine/Normal Excavation Requests (Ticket Type - Normal)

Examples
Tuesday Wednesday Thursday Friday Saturday

, 48 hours
' starts at x x
Ticket aubm:tred to8m | 12:01AM Safe to dig at 12:01AM
12
=0 x = 2 X
starts at
Safe to dig at 12 01AM

Ticket auhrruﬂed to 81 Major Holiday | 12:071 AM

Sunday

48 hours
starts at
12:07.AM

Ticket tuhi'hiifed to 8T

x x Safe to dig at 1201AM

Please call Codi Gregg at 605-863-0951 or Kimberly Patrick at 605-773-3453 with any questions on the
law change, the graphic, Portal accounts or Positive Response!



EXCAVATORS:
Please be aware of the new law change taking effect July 1, 2026!
Please see the information included for all the details.

Please call Codi or Kimberly with any questions!

UTILITIES:

Are you registered for Positive Response?

If you have not registered, now is the time! Please go to the website: www.sdonecall.com, under

Facility Operator, and complete the online form POSITIVE RESPONSE CONFIGURATION FORM.

Please call Codi or Kimberly with any questions!

Ticket types not affected:

Verification — notice to the utility of locates being late or incomplete. 2 hour response time
during business hours, 4 hours on weekends and holidays.

Emergency — must meet the potential for the loss of life, health or property. 2 hour response
time during business hours, 4 hours on weekend and holidays.

Damage — NO excavation allowed, this is strictly the notice to the utility of a damage. 2 hour
response time during business hours, 4 hours on weekend and holidays.

Respot - Fresh paint and / or flags on an active ticket due to the loss of marks from weather
or excavation. 24 hour response time from ticket submittal. THIS DOES NOT EXTEND THE
LIFE OF A TICKET.

Planning — NO excavation allowed. This ticket is used for survey or pre-planning a potential
jobsite. Locators have five days to respond to this ticket.

Information — NO Excavation allowed. This identifies the utilities on site and location.
Locators have 5 days to respond.



