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QUICK SEARCH 

Hove o ticket number? Find it quicl:ly from ony poge 
within the Porto!! 

MY TICKETS 

Need to see your recent tickets? View those within 
the lost 5 days, see tk'ket details, ond tol:e action 

all in one locotK)n! 

TICKET DETAIL TOOLS 

View Ticket History 
Need to understand the ticket history? View it! 

Send to Email 
Need to inform others? Email it! 

Send to Mc 
Need o copy? Get it with o single clicl:! 

Copy Ticket 
Need to reuse ticket info? Copy that! 

View Responses 
Wont to knOW' you're 'cleor'? Cl;ck here! 

ADVANCED SEARCHES 

Automatically see tickets from the lost 5 days! 

My Company Tickets 

Need to see what ticl:ets your company hos? Check! 

Advanced Filtering 

Hove several tickets? Find what you're lool:ing for fast 
with keywords in any row or octoss multiple! 

Search by Dato Rango 

Need to find older ticl:ets? Search o month at o 
time! 

CREATING TICKETS 

Ticket Entry Split View 
Focus on what's most important first .. .the loootion! 

Autosuggost Search 
Hove on address? Find it, fill it, and mop it with one 
cl;ck! 

Measurement Tools 
Need to find the distance? Eosity do so with feet, 
yu1J:., VI mia...:.! 

Mapping Tools 
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NEW SOUTH DAKOTA PORTAL

Great news - the new Portal is available now! We are excited to announce that on 
         November 15, 2023, South Dakota 811 will transition to the new Portal.

The new Portal offers improved features to make submitting locate requests easier and more efficient.

          Start using the new Portal by logging in with your existing portal credentials https://sdgc.southdakota811.com/ui. We encourage you to login and become familiar with the new Portal prior to the transition.

Please note beginning November 15, 2023, the current South Dakota 811 Portal will no longer be available. 

For any questions, concerns or issues logging into the new Portal please contact 
Training@SD811.com for assistance.
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