


South Dakota One Call received the accepted the Offer of Complaint Resolution on April 

12, 2021. The Board reviewed the acceptance of the Off er of Complaint Resolution at its May 

11, 2021 meeting pursuant to SDCL 49-7A-27. The Offer of Complaint Resolution was 

approved by the Board. It is now, therefore: 

ORDERED, that the South Dakota One Call Board adopts the Offer of Complaint 

Resolution as a final resolution of this Complaint; and it is now, therefore 

ORDERED, that if the resolution is not paid within thirty (30) days ofthis order, that the 

Board shall pursue any rights it has under the law regarding collections. 

The South Dakota One Call Notification Board has jurisdiction over this matter pursuant 

to SDCL 1-26 and 49-7A and ARSD Article 20:25, specifically SDCL 49-7A-5, 49-7A-18, 49-

7A-20, 49-7A-22, and 49-7A-26. 

Dated thi s 12th day of July, 2021. 

BY ORDER OF THE SOUTH DAKOTA 
ONE CALL NOTIFICATION BOARD: 


