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Reply filed on behalf of

Midcontinent Communications
(company name):

Phone Number: (605) 271-0594

Name or Company Name: Midcontinent Communications

Date: Jun 10, 2022

Provide detail including
whom you spoke with.:



https://texas811.formstack.com/forms/south_dakota_one_call_reply_form
mailto:pat.mastel@midco.com

Why or why not?:

Do you dispute the alleged
violation of SD One Call
statute or rule occurred?:

If yes, what specifically do
you dispute?:

Do you dispute the
complainant's statements
regarding the intentional
or unintentional nature of
the alleged violation?:

If yes, please explain.:

Was a locate requested
from SD One Call?:

Locate ticket #:

Start date on ticket:

Start time on ticket:

Copy of the locate ticket:

Unfortunately, there is a technical violation here. USIC
does all of Midco's locates in Sioux Falls. They have
admitted to Midco they did receive the ticket. USIC did
attempt to call the complainant Mr. Kaiser and left a
voicemail (and an email) requesting an extension of
time to complete the locate due the the extremely high
volume of tickets. Mr. Kaiser did reply to USIC via email
and said no, he would not grant an extension-the law
required locates to be completed within 48 hours and
he wanted his locate done within the time allowed by
law. Unfortunately, USIC did not follow up and
complete the locate. Nor did USIC follow-upo with Mr.
Kaiser or with Midco.
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If no, please explain why
no locate request was
made.:

Was a minimum horizontal
clearance of 18 inches
maintained between a
marked facility and
mechanical equipment? :

Were facilities marked? :

Was the excavation site
pre-marked with white
paint?:

Was there reasonable care
to maintain locate marks
for the life of project?:

N/A

N/A




Locate not completed before excavation begun
Provide details: according to complaint. Midco has no reason to dispute
this statement.

Provide details: No damages according to complaint.

File:

Was the operator of the

facility immediately

notified of the damage, No
dislocation, or

disturbance?:

Was there an escape of
any flammable, toxic, or No
corrosive gas or liquid?:




Did the complainant

correctly describe the

damages that resulted Yes
from the alleged

violation?:

Were damages on public
right of way or private Private
property?:

Provide Details: No damages according to complaint.

If yes, provide details.:

Were there fatalities?: No

Other information
regarding injuries or N/A
damages:




compliance with SD One ensure completion within the legal time-frames. Midco

Call statutes and rules.: has also requested it be notified by USIC when the
locate cannot (or has not) been completed in a timely
manner. Midco has reminded USIC it expects this will
not happen again.

Has a complaint been filed
against you in the past for No
SD One Call violations?:

If yes, when was it filed?:

Please provide any
additional information to
support your position.:

Attachment Information:
File names should not
include symbols. Example:(
S, &, *,%. ) etc.:
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